
Update on the Coronavirus
During this heightened state of concern about the COVID-19 virus, Mount
Sinai South Nassau wants to help you and your families stay healthy.
Below is some useful information about how to protect yourself from
infection.

For the most up to date information about COVID-19, please visit the
CDC website at: www.cdc.gov/coronavirus

Mount Sinai South Nassau COVID-19 information is located at:
southnassau.org/sn/noval-coronavirus.com

(If you are not sick and have no symptoms, please do NOT call our
Emergency Department. Call your primary care provider or your local
urgent care center for guidance. Mount Sinai South Nassau's Emergency
Department can only screen for COVID-19 as medically necessary.)

Always call 9-1-1 in the event of a medical emergency.

Thank you for supporting Mount Sinai South Nassau. Be assured that we
are monitoring the COVID-19 situation very closely and are prepared to
meet the needs of the communities we serve.
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Patient Information: The Mount Sinai Health System is taking extra
precautions to provide the safest environment possible. If you have
symptoms that include feeling feverish, new-onset persistent cough, nasal
congestion, and shortness of breath, AND EITHER have had contact with a
person with COVID-19 or if you have traveled to a CDC Level 3 Country
(There is a list on the CDC website), please call ahead to an urgent care
or provider office.
 
New Visitor Policy: Our new hospital visitor policy is effective
immediately and states:

All visitors must be 15 years of age or older
Inpatients: Only two healthy visitors are allowed at a time
Emergency Department: All patients in the emergency
departments will be limited to only one healthy visitor at a time*
OB Visitor Policy: a. Labor & Delivery and Postpartum is now
restricted to ONLY the patient's significant other (or other designated
SINGLE INDIVIDUAL, e.g. patient's mother). b. Doulas are prohibited
at this time. This change, which does restrict grandparents from
visiting, was made in part because people over 60 are the highest
risk group...we should not be exposing them to a hospital. The
restriction of visitors to only one individual is intended to reduce the
total number of individuals in our care areas. This individual is "it" for
the duration of the stay and may not be swapped out with a
different individual.
Transitional Care unit (TCU): There will be no visitors allowed at
this time
Visit only if you are healthy. If you have a cold or flu-like symptoms,
please stay home



*There is no Emergency Department access through the front door
(Oswald Ct.) of the hospital. All Emergency Department patients and

visitors must enter only through the ED entrance.

Frequently Asked Questions



Mount Sinai South Nassau | 516-632-3000


